ULTIMHEAT UNIVERSITY

THINK QUALITY

Respect working
instructions

THINK QUALITY

Do not
contaminate
products with

dirty hands

THINK QUALITY

Report
problems
iImmediately

THINK QUALITY

Ito

Be proud of
Improvements

THINK QUALITY

Ib

It makes the
difference

THINK QUALITY

Clean factory
= clean work

THINK QUALITY

IB3

Think team
work

FoN

THINK QUALITY

Ib

Team work
takes good
decision

FoN

THINK QUALITY

Quality starts
with
communication

EoN




ULTIMHEAT UNIVERSITY

THINK QUALITY

Dirty hands
contaminate
products

EoN

THINK QUALITY

Find solutions,
not excuses

THINK QUALITY

Management
shows the way,
follow it

THINK QUALITY

Our customers
are watching
you !

EoN

THINK QUALITY

Ito

Use
appropriate
equipment for
measurement

THINK QUALITY

Ilb

Update
drawings,
update
documents

THINK QUALITY

Deliverin time!

EON

THINK QUALITY

Ilb

Take care of
machines and
equipments

EoN

THINK QUALITY

If you don't
know, ask
advice!

FON




ULTIMHEAT UNIVERSITY

THINK QUALITY

Make sure our
customer returns
not our product

THINK QUALITY

Be proud of
quality:
show it!

FoN

THINK QUALITY

Every problem
has a solution

NO QUALITY

No more customer
No more work
No more money

THINK QUALITY

Qur customers
merit the best
service

FoN

THINK QUALITY

Answer to
customer's
request the
same day

THINK QUALITY

Customers judge
us through your
telephone answer

FoN

THINK QUALITY

Do itright the
firsttime we
dont always
get a second
chance

FoN

THINK QUALITY

If we don't our
competitors will

FoN




ULTIMHEAT UNIVERSITY

THINK QUALITY THINK QUALITY THINK QUALITY

Quality only .
happens when Small details And we will

¥iado your bast count grow together

THINK QUALITY THINK QUALITY

THINK QUALITY

I\b
Ito

Products destroyed

Take care of during shipment Packing must
gship
measuring = withstand 1 meter
: our packing is drop test
Instrument not appropriate g

Ib

THINK QUALITY THINK QUALITY THINK QUALITY

Packing must Packing must Fill QC
comply with protect goods documents
customer during and reports
requirements shipments Intime
Eoy PO PO




ULTIMHEAT UNIVERSITY

THINK QUALITY

In production

Use right containers

FON

THINK QUALITY

Rejected

Use right containers

FoN

THINK QUALITY

Rework

Use right containers

THINK QUALITY

Waiting inspection

Use right containers

FON

THINK QUALITY

Raw materials and
components without
IQC not allowed in
production

PO

THINK QUALITY

Design with
international
standards

FoN

THINK QUALITY

Raw materials
must be
identified

FON

THINK QUALITY

Every product
and component
in production
has a reference

2
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